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This has been written purely from my experience, and is not part of the WDA’s Official support. But it definitely will be helpful information.
Periodically updated, check same link for updates. Current Version 3.1, January 05, 2022
Webcam Darts on Facebook... a place for solutions, chat, ideas.
John Cook’s brilliant little guide to setting up and getting your cam ready for your first games online. No better way for new players to get up and rolling than to watch this!

Jason Foord’s guide to setting up OBS Studio for dual cam setup
Further to that, there are some Hardware and "How to" issues you'll want answers for. If you read and undertand this, you can boldly go where everyone has gone before and never be viewed as a rookie again!
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1. Hardware
If you are going to buy hardware for use with Webcamdarts.com use, you don't have to spend a lot to get good results. Not everyone online uses a high end gaming laptop and the best webcam.

But keep in mind that better hardware can give better results, so over time you may want to upgrade certain components.  Once you're online you'll notice that some players show a very crisp picture of the dart board, one where you can see exactly where the points of the darts contact the board. And some pictures are very softened or fuzzy; you can see the dart but can't see exactly where the point is. The make and model of components does make a difference here and I will suggest some specifics.

At least as important as which cam you choose is how you set it up. How far away the cam is, how much zoom you have to use to get the board to fill up the view, the angle of the cam’s view and so on.

Basically you need:

A) Webcams and Webcam Setup:
a) Which cam to use? There are many makes and models. To sort out the choices there are several points to consider.

i. Do not try to use your laptop’s “built in” cam. It will almost certainly not give the high quality crisp image that some remote webcams can give. And it to get it close enough to the board to get the most out of the cam, it puts your laptop at risk from bounceouts. Not a solution.

ii. Get a wired (as opposed to wireless) USB cam. Wireless anything introduces a bit of lag, and requires just a little more processing power. Wire is way better.

iii. The best you’ll need or want for use in the WDA is a 1080p cam. But 720p is good too. Both allow you to choose resolutions (pixel densities) that will allow very good sharp images.

iv. The narrower the “FOV” (Field Of View) the better. This aspect of the choice is very important. Most popular remote webcams have an FOV between 60° and 130°. 60° is excellent, and will require a LOT less zoom to narrow the view back down to just the image of the board. More zoom is more bad... more zoom makes the image fuzzier to the point where it is not good enough to see the point of the dart and where it enters the board. I would suggest that 60° - 78° is about as wide an angle of view as you’d want. Wider than that, especially above 90°. is not a good choice. This range still allows a choice between quite a number of popular webcams.

v. Many polls taken in the past on the WDA facebook forum pretty much always come up with 2 “best” choices by a pretty massive vote margin (like 90%+). Look for sale prices, you’ll save a LOT at times:

· A very good cam for not a lot of money is the Logitech c270. It is a 720p cam with a fixed lens, so all zooming is done by software. So get the cam as close to the board as possible to minimize use of software zooming, as more zooming means more fuzzy for image quality. It has a 60° field of view, which is very narrow, which is excellent. The microphone it comes with is very good as well. The Logitech c270 is less expensive (usually!) and very often goes on sale for around $29 CAD, or $22 USD or $20 GBP or so. Generally, a very good image for less money.

· *The* best or certainly one of the best cams for use on webcam darts is the Logitech c920 or c922. It is a 1080p camera with very good optical zoom and very good microphones. Its FOV is 78°, not bad at all.  Performance can benefit from the use of a USB 3.0 port, if you have one. And the microphones it comes with are superb. It usually costs quite a bit more than the c270, probably twice as much, but I've seen it on sale for $65 CAD, or $52 USD or $38 GBP. And... it draws a bit more performance from your computer to render the images, so consider this as you buy. So... more money, a bit more processing power, but the image it can give is pretty much unmatched. Super crisp.

· Less good choices: Logitech 930 - wider FOV is 90°, so you’re going to have to use more zoom, and more expensive than the c920 ..... Logitech 525 - is 720p with 69° FOV, more money, why not get the narrower FOV c270 for a lot less? ..... Logitech b310 is 60° FOV 720p - more money for not much difference from a c270 . Microsoft cams generally- in my experience in WDA, these cams “soften” the image, which is great for face to face chats  but generally not as razor sharp as some Logitech choices for WDA use.

b) Webam Setup and Location: This is critical to getting good results. Where and how you set up your webcam makes as much difference as which webcam you use. It makes no sense to buy a higher end cam if you’re not going to set it up to give your opponent a decent view of your board. Lots to consider, and it’s at least as important as which cam you have:

i. Think “chalker’s eye view”... the webcam should be mounted at or just above bull height and be off to one side.

ii. Optimally, the cam should be  roughly 60 to 70  cm (about 23” to a max of 28”) from the bull measured directly. Closer is much better for image sharpness. Basically what you want is the same image as a chalker would see if he was up there marking. Not too close or your line of throw may be blocked or the cam may be hit by a throw or bounceout. Not much futher or you’ll have to use “zoom” to get the board to fill up the image. More zoom means a fuzzier picture. My cam is 14” to the left of the bull and 18” away from the wall, or about 23” from the bull on a straight diagonal line and it has never been hit in more than 21,000 legs of darts so far.
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iii. The board should fill the image, even far enough to clip off part of the top and bottom sector numbers using as little zoom as possible. A wider board display is better, so basically further from the wall than it is to the side. A cam angle to the board should be about 55° - 60° or so.

iv. The cam should not be tilted, it must show the line between the 20/Bull/3 on the board as vertical in the image. Even a small tilt is disorienting to the viewer.  Especially if the top and bottom numbers are cropped out of the image. I saw one player whose cam was at 90° to the board, and that is completely unacceptable. But even a few degrees  of tilt is a nuisance. 

v. Now that you know where you want your cam, there’s a thousand ways of mounting it so it stays there. On a microphone stand. On a PVC pipe structure mounted to the ceiling or wall. On an extendible lamp mount. Taped to a broom handle which is taped to the handlebars of your exercize bike (true story LOL!). I have a plywood “box” surrounding my board, and it has two arms built out from it, to which I fixed the upper parts of a camera tripod. This works superbly. Very rigid, no shakiness, easy to re-aim if I knock it. Use your imagination. The WDA Members Facebook forum has many old but great threads about how players mounted their cams.
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vi. Don’t stop tweaking to give a better image. Many people get to what they figure is decent and quit. And they keep having to say “nobody’s complained before” or “best I can do, I know it’s a crap cam”. Not good enough, really. If they can’t see exactly where the point of the dart hits, you’re not done tweaking. Try harder.

B) Webcam software assists:
a) Keep in mind first... more software assists you use put more demand on computer processing power. If you have a lightning fast computer with an excellent separate Graphics Processor (GPU) no worries. But with lower end computing power, this becomes an issue. Need a brighter image? Maybe add another light source. Need to zoom in on the board? Maybe try to get the cam closer first. Generally, less use of software to enhance your image is better. Expecially when adding “picture in picture” software, this increases demand on your computer’s CPU a lot. And kill “autofocus” if you can, more processing power and a less reliably crisp image is the result or having autofocus on.

b) But you may need to use an assist to get the basic image tweaked. Your webcam comes with software (or you can D/L it from the manufacturer’s website, such as Logitech Gaming Software) that you can use to brighten / dim, increase or decrease contrast, zoom in or etc. Tweak this until the image of dart points on the board are highlighted best. No overbright \ overexposed \ washed out \ glaring pics etc. Do not have that software launch on boot, or it becomes more difficult to shut off if you want to use something else, and it will interfere with that. Just click on it when you want to start playing games.

c) If you use software to assist your cam, check to see if it allows different resolutions for your cam’s display (this is not your Windows display resolution, that’s separate). Since the area your cam displays in ingame is not full screen width (part of the width is the scoreboard, which limits the width of your board display), it is best to choose one of the “Standard” 4:3 resolutions if possible, not one of the “Widescreen” 16:9 resolutions. Remember to keep the limitations of your cam’s resolution in mind as you choose. This resolution is NOT the resolution you use in Windows... that likely stays at Widescreen.

d) Manycam, OBS, Splitcam and Xsplit are utilities some players use to coordinate the use of a picture in picture display. Even if you don't use multiple webcams, they can replace and extend the control you have over the image the cam generates. (I don't know Xsplit well, someone will have to step in and write its part here...) Use of any of these will tax a lower performing computer causing lag and instability, and the use of a second camera will draw considerably more. But if you have a stronger rig, with a fast CPU, tons ram and a discrete GPU (a separate graphics processor such as Nvidia or AMD's Radeon) you can at least use one of these utilities to zoom in, brighten, dim, focus, and select resolution for you cam, and a lot of other cool things even if you don't use a second camera. Once you've saved settings, you have to go into the WDA Lobby and hit the Camera/Microphone Test page, and instead of your camera, select that software as your video source.

C) Lighting:
a) A single spotlight or even two on your board will cause shadows to be cast off each dart, which is why there is quite a bit of attention given to lighting. Try to minimize shadows as they make it harder to see where the dart point is.

b) Some guys opt for a "halo" lighting... a ring of lights around the board held in place with 4 "standoff" legs. No shadows there. But from some angles, the light from the ring will glare in the cam image and over expose the picture. Also, those light rings can cost more than a higher end camera, so just look for a solution that works. I use two 4' LED tubes about 4 ' back from the board, with a reflector so it doesn't glare in my eyes as I face it. It is on the ceiling and is mounted parallel to the board so casts a uniform spray of light from a wide angle... not a trace of a shadow there and nice and bright. . And pretty dang cheap. Basically you are looking to cast light from many directions to minimize shadows, but not so bright that it over exposes the view, sort of “whitewashing” the image.

c) You can use your cam's software to brighten/dim or increase/decrease contrast etc. Tweak till it looks good and details show well.

d) Many webcams automatically adjust the brightness. It will look at the image overall and adjust brightness accordingly. So if the background around your board is very light colored, the cam is going to adjust your brightness down, maybe a lot, which will result in the board appearing dark. To counter that, try backdropping the board with a black cloth or cardboard or ... whatever. The cam should brighten the image overall, and the board will brighten a lot without having to add more light.

D) Do you see my point?:
As you have games vs the many players of the WDA, you’ll notice that you can see the dart barrel, stem and flight of almost all players pretty well. But you can almost never see the point of the dart well. And that is the most important element of a cam’s view.
Can’t see the point? Then you can’t really know with precision where it hit. I noticed that even with my setup, which gives an extremely crisp view of the board and dart, it was often hard to tell where the point hit exactly. So I went to work on that.
a) Lighting, of course, helps a lot. But most people only have lighting from above. And you only see the underside of the dart, which is less well lit. I added two very small 4 watt LED strips from below and that helped some. A “light ring” solves that but often it washes the board with so much light that everything gets lost in the white fog, you can’t see a thing. Software adjustments to brightness / contrast can help. And try to keep the light ring itself out of the picture or the cam will try to compensate.

b) Lighting from below helped, but I was a bit surprised that it wasn’t the cure-all I had expected. Point color was a problem. Black point stuck in a black sector of sisal won’t resolve at all unless your resolution is quite exceptional. Chrome points? No better at all, surprisingly. Problem is... they reflect the color of the sisal they’re stuck into, a near perfect match. It’s like camoflage. White points would be an answer but nobody makes them. And the color would wear off fairly quickly.

c) So dart point texture is the answer. I tried about 8 or 9 different points to see which ones were most visible, and my result is... “knurled” points. By a lot. The cross hatching on the point reflects light from every direction and to every direction. It’s easy to see them as they reflect back a lot of light from the light sources back to the camera, and they stand out very well against black and even against all of the variously colored sisal sectors.

d) Now the bad news. I can’t find ANY knurled points at ANY of the stores I usually buy from anymore. Darts Corner, Perfect Darts, Pure Darts, A180, A-Z darts, Smurf Darts. None. Disgusting. It seems they’ve been discontinued. So I guess look for a best alternative. It is going to be one of the points that has a strongly / deeply etched pattern. Chrome would reflect best, and maybe one of the “ringed” alternatives.

e) Here’s the view my setup shows in the WDA. A pic of my darts in the board. You can see the exact location they hit. http://www.stalbertdarts.com/wda/mycamsetup.gif
E) Computer:
a) A lot of new members ask if they can use their smartphone or a tablet or other low power device to play in the WDA. Well, not really. You will never get a very acceptable image as the graphic processing power in those units is just so low.

b) A very basic reasonably modern computer, whether laptop or desktop can be used, but if so, remember to keep settings in a range where the computer can keep up to the graphics rendering and processing demands. It should have enough USB ports to handle the peripherals you might want to use, certainly one for the external webcam, maybe one for a mouse, maybe one for a remote numberpad, etc. More CPU cycles/sec, more ram and a discrete GPU all add to the experience here though. If you are buying a computer, expect to pay between $500 and up. Something like.. say... an ASUS X555BA I saw yesterday on sale for $449 CAD would work.. 8GB of RAM, 3 USB ports, two of which are USB 3.0, and a very good quality make.

c) High end.. well.. the more, the merrier. Right up to the higher end gaming rigs with tons of ram and 4 USB ports and high end GPUs. But you can get into prices like $1000 to $1800 CAD and more... higher than that makes not as much difference. Using a high end rig not only smooths the performance but also removes the limits you have to keep in mind when using a lower end computer, such as multiple cams etc.

F) Internet Connect:
a) Since the WDA streams video in two directions continuously, you should be using a good reliable high speed connect. And Cable, DSL. Satellite is ok but will add some lag, but that isn't *too* critical for this use if that's all you can get affordably. Reliability is most important. Whatever connect you use, try hard to use a hard-wire connect to your computer as opposed to wireless, as wireless adds unnecessary lag and often hesitation and glitches. Wifi is easier but a major source of problems. And cooks your brain LOL!

2. How Tos
These are basic methods that should be known before getting into playing games in the WDA, especially useful if you want to join Tournaments:

A) Getting Online for the First Time: John Cook posted a brilliant little video that is a must see for new players. It describes how to set up for play in the WDA right from step one to how to get into games.
https://www.youtube.com/watch?v=oxOdX-NmL50&fbclid=IwAR3ovb-RdA2Gd6WlMsGiYgpBH6Mkcie-sEBYGFA2M0ZUJBY30NJRHlanG00
B) The two browsers that work for the WDA: are Chrome (preferred by most) and Firefox (preferred by me!). Make sure to update them to latest version.

C) Online for the first time on the WDA: So you’ve got your cam and mic set up, go to the WDA’s main website. https://www.webcamdarts.com/  First time you go there you will have to set up a Google Plus account. Remember to write down the information you use.. ie name and password. Once you’ve done that, on your first visit, the WDA will ask what online name you want to use. Think one up before hand. It can be changed later but it’s a bit of a pain. Once in the WDA main lobby look at the top you’ll see “Cam Test”. https://game.webcamdarts.com/CamTest On this first visit you have to choose which cam and mic you want to use, and it will also allow you to see how your board image will look to opponents. If you can’t see the cam you want to use on the list, it isn’t set up right. You MAY have to go into Windows settings and disable the laptop’s camera and tell Windows to use your new remote cam as default.

D) Getting a game: When you are ready for your first game, look to the right side of the screen when you’re in the lobby. There is a vertical list of players there, you can scroll through and see them all. Players with a green box around their name are “available for games”. Red box means they’re probably not ready yet or are waiting for others. If you want, above the player list is a check box marked “Available Only” you can click so that the only players you see on the list are the ones available for games now. You can click on any green boxed player for a game chat window (separate tab at the top with that player’s name) At the bottom you can hit the “Play” button and that will send that player your invitation to play. Or if you don’t want to set up the game, just go to the top of the player list to where your player name is and in the bottom right corner you’ll see a little “gear” icon. Click that and hit “Available for games”. That turns the frame around your name green and players can send you a challenge instead. You can also type a line into the lobby chat, saying “Looking for a game” or “EQ anybody?” or whatever.

E) Cam Verification (so you can join tournaments):  For most games online, you don’t need camera verification. Just go in there, find an opponent and play games. Just enjoy the site for a few weeks as you learn all the ins and outs of how things are done, how problems can be fixed, etc. Cam verification is needed only once you decide you want to get into tournaments or some leagues. Before that happens, it is necessary to ensure you’ve got good familiarity with the methods and problems that can come up in games. If you have to learn how to handle issues during a tournament it delays everyone in the tournament.  There is a new process for cam verification now that does not involve the moderators at all. Cam verification now automatically happens as you play your early online games. When you play vs an opponent with a star, when the game ends he will see a box asking him to rate your cam’s quality and your character and ettiquette. Once you have 10 positive ratings, you will get your gold star. Once you have that, and you know your way around the WDA processes and the common issues, you can start considering entering a tourney or joining a League.

Player Ratings: The new cam check system relies on players to check each other’s cams at the end of every game. It’s easy, but do it thoughtfully please. Do a quick analysis of your opponent’s board. 

a) Is it easy to see where his dart poinr is in the board?

b) Does the board fill the image top to bottom quite well?

c) Is the board pretty vertical in the image?

d) Is the lighting fairly even and about the right brightness and contrast?

e) Is the sound of the player’s voice clear enough?

f) Is the connect reasonably solid... no huge lag or frequent disconnects?

If so, the slide the top slider to the right some.. or a lot. If the board is very crisp and sound is great, go ahead and give top ratings.If there are significant issues, slide it to the right less.. and for more serious issues (ie board is 90° tilted or etc) slide it to the left some instead. As to the bottom slider...

g) Was there a lot of unwanted noise in the background (esp TV or music)?

h) Was the player easy to get along with? (some just want the game, not a chat, that’s fine)

i) Did the player get along with the “ettiquette” rules for the WDA (covered further down this document)

Then move the bottom slider to the right some, or a lot. Move it left if the player was abusive or otherwise not following good codes of decency or fair play. This takes like 5 seconds at the end of a game, please do it and be fair about it. It is the rating system the WDA needs to go ahead with especially with so many new members in recent weeks.

F) Joining a tourney: In the lobby you'll see some links across the top:  Home, Lobby, WDA Games..... mouse hover on WDA Games and at the bottom is "Tourney Schedule". Click on that to see Tournament Start dates and times.  To join:

[image: image3.png]Wresez2 001

Darts Series Challenge





a) Mouse hover the "WDA Games" link again and you'll see "Tournaments" Click on that. If the tournament is taking registrations, you'll see the Tourney Title listed.

b) Click on "Register" once. You'll see confirmation in the lobby that you've joined the tourney. Be sure to double check that you actually did get registered or you could get left out at tourney launch.
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c) BE READY TO PLAY ON TIME. 90% of the stress and work on the tourney moderators is caused by players who figure 6 minutes or 8 minutes late is fine. IT IS NOT FINE. Watch the lobby, you’ll see the WDA’s automatic countdown... every 5 minutes you’ll see it announce that the tournament will start in x minutes. Be ready to play right at launch. Most games launch in the first 3 to 5 minutes, that’s fine. After that the moderator is trying to find you, to figure out why you haven’t launched your game. This is work and stress on a *volunteer* moderator and he will NOT appreciate having to do it. 

d) Then when the Tourney launches (when the WDA announces “...play your matches as soon as possible...”), click on the Tournament Title and you'll see the "bracket"... the list of  player pairings for the tournament. GO GREEN (make yourself available for games) now.
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e) Scroll down the list and find out who your opponent is there. 

f) Then go back to the Lobby and hunt down your opponent and invite him to a game. Or accept his challenge. Make SURE you are challenging or accepting the challenge of the right player! Too often, the tourney launches, and players accept the first challenge they see because they’re too lazy to check the bracket, and it happens not to be a tournament related challenge at all. So of course those players are out of the tournament before they start.

g) If you win your first round, go back to "Tournaments" to see who you play next. You have to refresh / reload the bracket page to see the updated info, it does NOT auto update.

h) Notice: If anything at all goes wrong, for example you can’t get your opponent to respond, you can’t get the game to launch, or you suddenly have to leave for whatever reason, let the Tournament Moderator know in the lobby immediately. Click on the moderator in the player list and use that tab to tell him whatever is going on. Always keep him informed of issues / problems as they happen. If your opponent crashes out, DO NOT simply cancel the game. Talk to the moderator and wait for his answer. You can probably hook up with your opponent again within a few minutes.

i) There is NO BOARD SHARING during a tournament. It’s 1 v 1, only the player who registered may play on each side. “Teams” of 2 or 3 cause significant delays and that can’t be tolerated during a tournament.

j) The mindset for play in a tourney isn’t like a common casual game. Please focus on getting the games played, without a lot of distracting / delaying chat. Besides which, ettiquette dictates that there should be not a lot of chat in a game where players want to focus on their game.

k) At some time BEFORE the tournament, you must log off and on again. It takes what... 1 minute? And it solves / prevents a lot of issues that would otherwise come up during the tourney, causing delays. For one, it ensures your name is on the player list. But equally important is... it prevents a lot of those “Cant see his board” or “His lag is terrible” etc etc issues. So reload the lobby before the tourney starts for sure.

l) NEVER CANCEL A TOURNEY MATCH without talking to the tourney moderator FIRST. AND NEVER CANCEL AND RESTART THE MATCH!! You’d be wasting time! If you crash out for any reason, quickly close your broswer, open it and log back in, and hit the “Rejoin” link. NOT THE “PLAY” BUTTON!! If your opponent suddenly disappears, he will be trying to get back to you asap 95% of the time. Let the tourney moderator know what’s up, when it happened, and he will tell you what should be done. If he decides it’s necessary, he can move you on when he needs to. IF you cancel a tourney game, it is almost always too late to start again, so both of you MAY be bypassed, or one may be moved on. BUT... even then the moderator may allow you to run another game so that the games that weren’t completed in the first attempt can be played in a second attempt. Ie: if a player was up 3-1 in a BO7, a second game can be started that ends when one player reaches a total of 4 games including both matches. So the player that’s up 3-1 would only need to win 1 more and then that “extra” match can be canceled and the mod will move you on.

G) Tourney Advisory: If you register for a tourney and then don't show up at the start, you risk losing your cam verification, preventing you from entering tourneys again unless you had a really good reason.

a) If you register and then decide against playing, hit "Unregister" where the "Register" button was BEFORE the tourney starts, then no harm no foul. Or if an issue comes up that prevents you from continuing in the tournament, tell the tournament moderator what’s up so he knows to move your opponent on.

b) Keep in mind... if you decide you can fit a “warmup” game in before the tourney and it runs past the first few minutes after tourney launch, you WILL be kicked from the tourney. This is max rude, making everyone wait for you, and you WILL lose your gold star. If you’re in a game as the tourney starts, hit CANCEL it at once and find your tourney opponent and get that game rolling.

H) Windows Updates: Sometimes a player's computer reboots and updates just at tourney launch, causing him to be VERY late starting his game. This is easily avoidable. In windows on the task bar, hit the furthest right icon that says "No new notifications"... and choose "all settings". Then click on "Change active times". This is where you tell Windows to bugger off and leave you alone during the times you set. You can set an 18 hour time slot every day when Windows will now NOT interfere with your computer activities. If you play in tourneys, please ensure you set an active times bracket that covers the time of the tourneys.

I) Fixing In-game Issues: Periodically between games and definitely before any tournament, log off and on again. Simple. Some players do this every other game. If you do, you are solving a TON of problems before they come up. “All I see on load is spinning circles”... “I can’t see your name on the player list”... “He can’t see my cam (or he can’t see mine)”

a) F5: Keep this button in mind for times when things are going wrong, such as you lose your opponent’s board image, things seem to freeze up, you lose his sound, etc. Or he loses yours. Just hit F5 to "reload" the page. That often clears everything up. Twice, if that’s what it takes. Sometimes it takes getting your opponent to do it as well to fix things. When things go really wrong during a game, its a good first try at a fix.

b) If you want to join a tourney, even when things are running along very smoothly and you’ve just played games successfully, log completely off, close out your browser and reopen it and come on back in. Then hit the “register” button to join the tourney. This way you won’t delay the tourney with a host of issues that this simple act prevents. So do it! Why not!? It takes one minute and prevents a lot of delays and headaches during the tourney. The tourney mod will be irritated with you if your opponent says “Hey (PlayerX) I can’t see you on the player list” as this proves you didn’t take this SIMPLE precaution.

c) Maybe even reboot your computer if it’s been running for a long time... and don’t open other programs that might grab control of your cam/mic.

d) Windows updates, AV updates. Schedule when you allow your computer to update your OS and AV to times when it won’t matter. There’s a section of this .DOC on Windows Update Settings that shows you how to tell Windows to leave you alone during normal game times. An update popping up at the wrong time and stopping you cold during a game will get you kicked from the tourney and make you look like a rookie. It should never happen.

J) If your computer or internet crash: No biggie. Reboot your computer and/or your modem if you need to and when windows restarts, start up Chrome or Firefox as you would normally and go to the WDA lobby. IF the game is still open, and your opponent didn't hit "Cancel", a second tab with your opponent's name on it should appear, and you'll see the "Rejoin" button there.  (to see the rejoin button you may have to restart your browser at least). An alternative route is to go into the lobby and in the links banner above the chat area you’ll see a “Rejoin Game” link, just hit that.

a) DO NOT HIT THE "PLAY" button, or you will be opening a new game, one your opponent is NOT in. You'd have to try to cancel that extra open game without canceling the game your opponent is in.  

b) Using "Rejoin", you should be able to continue the game. 

c) If you’re in a tournament when your opponent crashes out for whatever reason, let the tournament moderator know what’s up right away, and follow his advice. Give the opponent some time, especially in a tourney. but go with what your tourney moderator asks you to do. He may be able to  rejoin. 

d) If you just close the game window without hitting Cancel, that game is still open for you both to rejoin later, and it will interfere with any subsequent games you try to open with other players. So if things go really wrong and you opponent never returns, hit "Cancel" to kill the game completely while you’re still in the game before moving on. 

K) Diddle for the Middle in WDA: It's a bit different. You throw 3 darts, aiming all at the center Bull. You call what you shot, only the green and red Bulls count... so call it in the same order you threw it... ie:  ZERO (anything but a green or red Bull) - 25 - 25, let's say. Your opponent throws... let's say 25 - ZERO - ZERO. You take the first shot from each and compare. He wins the diddle because his first throw beats your first throw. Done, no more darts are compared.  If instead, he hit ZERO - ZERO - 50, compare first throws... tied ZERO ZERO. Compare second throws... you threw 25, he threw ZERO, you win the diddle. No need for the third dart value. If both threw the same value in the same order, throw another 3 darts. This is often only used during tournaments.

L)  If you are not going to diddle for the middle: Keep in mind site ettiquette at other times... it is customary for the challenger to set up the game to either give the first throw to the player he invited, or to call for the Diddle. Both are good / cool. If you select yourself to throw first, (which for some reason is the default)... Hmmm. Not cool.

M) Score Correction: If you type in a wrong score you need to correct it. Under your name on the score input screen there is a white box with all your scores in that game. Top one is your first shot, bottom is most recent. To correct any score scroll down to that score and click once on it to highlight it. Type in the correct score and hit “Enter”. To get rid of that utility just hit “Backspace” once. There is a glitch in this at present so that if you correct a score one game, the next game starts with the Score Correction utility open. You won’t be able to enter any scores till you get rid of it.  You can close that by either hitting F5 or by simply hitting the “Cancel” correction button. Do NOT hit the Cancel Game button that is further down, that button kills the game dead.

N) Upload an Avatar Pic in the Lobby: The process for uploading an avatar has changed, as “Flash” has been terminated. To upload an avatar image now, it’s a bit simpler. Go to your name at the top of the player list and hit the “Profile” link. At the top of that dialogue you’ll see a picture area with a “Select” button below it. Hit that button and show it where in your computer the image file is on your computer that you want to use. 
a) The picture should be square-ish, or up to about 40% wider than square, and not large.. no hard limit but 70 x 70 is about as big as you’d want. Displaying it as an avatar, the WDA utility will scale it down, causing it to look fuzzy if you upload a large picture.
b) Nothing obscene please.
O) WDA Facebook members page: https://www.facebook.com/groups/440581142678738/ Join the Members Page, and check it frequently. It contains news, great chat, hints and help, and even routine stuff like when a player crashes and can’t return, he may let his opponent know on this site not to wait for him. This site is a must for keeping up on what’s new in the WDA.

P) How your stats and average works: You start your WDA career with no average. Your average only changes when you play what’s called “ranked” games. You play ranked games by selecting one of the ranked game types when you set up a game: “Equalizer”, “Ladder” and “Equalizer XL” “Crimbo”... and a some tourneys are ranked, and as well a few of the Leagues are set up as ranked games (you have to check with the individual League managers to see how each is set up). These are the only game types that affect your average. Play those and your average will evolve. The average you show in the lobby is your “Form” average... only the most recent 20 games are taken into account.  If you click on “stats” at the bottom of the box under your player name on the player list, that’s what you see first. Form Stats. You play a game, and it replaces the 20th most recent one, which drops off. You’ll notice that sometimes you score a good average and your form average actually goes down.... this is because the good game average you just played still isn’t as high as the game average of the 20th most recent one that dropped off. Same can happen the other way. Also... it’s not just your average that doesn’t count in non ranked games. Any 180s, 140s, 100s, etc etc do NOT accumulate in your stats if they’re in non ranked games. But under Form stats you only see results from the last 20 games. On the right edge is a vertical bar that says “Overall Stats”. There you will see totals for every game you’ve ever played online, and your average since you started in the WDA.

Q) Rejoining a game: If lag or other problem stops your game, try hitting the F5 button as a first solution. But if your internet hiccups or your computer crashes or whatever, you could find yourself disconnected from the game. Fine. Just reset your modem or your computer or whatever caused the problem, and then restart your browser and come back to the WDA. Just hit the “Rejoin Game” link in the link banner at the top of the chat area in the lobby and voila. You’re back in the game. Or when you come back in, you will likely see your opponent’s private tab at the top of the browser.. just click on that and hit the “Rejoin” button. DO NOT hit the “PLAY” button or you will be starting a new game, not rejoining the old one. And. If your opponent disappears during a game, wait for some minutes before hitting the Cancel button. He may be doing everything he can to get back to you.

R) Ettiquette: There are several procedures used in the WDA that aren’t so much rules as considerations of fair play and good form.

a) When you challenge a player to a game, you must arrange the game type and select which player goes first. The default, for some reason, is for you to go first. But good form is to either ask to diddle for the middle as discussed above, or to give the opponent first throw. If you simply leave yourself selected for first throw you will be viewed as selfish and a rookie. 

b) When you have thrown your darts:

1. Call out your score.
2. Punch in the numbers and hit -enter-
3. If your opponent asks you to leave them in for a moment, you just do so... or even try to assist his viewing of the darts locations. Wait until your opponent agrees with the score you claim before you pull your darts. If your opponent continues to be unable to see the darts clearly enough, try using a flashlight to light up the dart points and board wires a bit.
4. Take your darts out only after any disagreement has been settled.
c) Keep unnecessary background noise to a minimum. Certainly any loud TV or music that is playing. You like your music but by the time your microphone picks it up, sends it to your opponent and his computer and his computer processes it and puts it out on the speakers, it does NOT sound like music, more like crashy junk noise. And your board should be where there is not constant children screaming and such. Keep it down as much as you can.

d) Certainly keep foul language to a minimum, you don’t know if there are children or others within hearing distance of the opponent’s computer.

e) Having a bad game? Do NOT cancel. Your opponent may be having the game of his life and if you hit “Cancel” it’s like it never existed. He will be pizzed and with good reason. Pitching a fit and hitting Cancel is the extreme of bad manners, and if you do it often, it can get you punted from the site. This is especially true if you hit Cancel just before your opponent types in his winning score. Play the game out no matter how badly you’re doing just to remain on the high moral ground.

f) Don’t cheat. There are many ways to do so... standing too close to the board, calling scores that are obviously wrong (this can be by mistake, it happens, if so correct it as soon as you reassess / recalculate), and so on. But any of these will get you kicked out of the WDA in one incident. If the opponent records the game or gets a screencap at the right moment, you’re gone. And cheating... why on earth would you do it? It doesn’t help you at all, it just forces you in the end to think you can’t win honestly. Play straight. True cheating is very rare in the WDA.... probably like a player in a thousand will stoop to this immature stupidity.

g) Worse than cheating is falsely accusing another player of cheating. Cheating hurts noone but yourself. Accusing a player of cheating when he’s playing a straight up game is just base level bad manners. If you *think* a player is cheating, record the game.. either as screen caps or better still... a video. And you can PM that to Andrew Hare on Facebook with details.

S) Tungsten Membership (and Crimbo Draw): You’ve probably noticed that many players in the WDA have their names in gold and a little WDA icon beside their name. This denotes players who have donated 10 British Pounds or more to the WDA in support of this site.
a) This donation is purely voluntary and does not affect your playing status at all. Without it, you can still “get your star”, play in tournaments and leagues, all of it. Any site does cost money to run. Site hosting, the servers... all of it adds up. If you feel the site is worth supporting, definitely do but the decision is yours.

b) At present there is only one real benefit, other than the knowledge that you are helping keep the site open and running. It is the “Crimbo Prize Draw” that starts in October each year until the draw is done just before Christmas. So far each year, about 20 prizes are awarded... many sets of darts and other darts related merchandise, as well as WDA patches and such. Totally cool and worth vying for each year. All Tungsten Members are automatically entered into that draw, just by playing “Crimbo” matches. Every Crimbo game you play acts as another entry for the draw, to a maximum of 50 entries. It’s free, so play as many as you can to give yourself best chance of winning.

c) Do I think the site is worth supporting? MOST definitely. I think I was the very first Tungsten Member. I was looking one day for a way to donate, and found the brand new “Donate” button and hit it. Andrew said I “jumped the gun”, that donation plan wasn’t supposed to start for a while after that LOL! And since then I’ve donated in excess of the basic 10 pounds every year. It is so worth it to me. If my darts game has any chance of improving over time, its with the WDA. And all the freinds I’ve made online in the last 6+ years have made it so easily worthwhile.
T) Colored Names in the Lobby: Player names are in 5 colors in the lobby...
a) Blue Name -  All players start with their names in blue
b) Gold Name - Means that player has donated the 10 British Pounds for “Tunsten Membership”. Totally voluntary, many players donate in order to ensure the site continues to run and is financially solid. It also allows them to enter the draw just before Christmas every year, called the “Crimbo Prize Draw”.
c) Pink Name - Moderators are players who can give time to help other players, run tournaments and etc and so are chosen to perform these tasks. These are all players who are very experienced and are therefore good people to ask questions from.
d) Gray / Purple Name - These are “celebrity” or “VIP” class players. Players with their tour card,  or as Andrew puts it: “Tip of the hat from me this year to a model wda member, class opponent and lover of the game”
e) Green Name - These are the administrators. There are only two, Marathon Man and Hawksey. They own the site and do all the heavy lifting as far as site code, server maintenance, handling player issues etc etc etc ad infinitum.
